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Am I entitled to follow up care such as 
physiotherapy at home afterwards?

Absolutely. The HSE have confirmed this in 
writing. 

 

How do I know where to go overseas or in the 
North?

I would be happy to assist with this. Please 
contact me on 085 8317982, if you need advice. 
The Department of Health say: “It will be a matter 
for the patient and his/her referring doctor to 
identify the clinician abroad and satisfy him or 
herself in relation to the qualifications, quality 
and safety of the services being availed of in the 
other jurisdiction”.

 

Do I need prior authorisation from the HSE 
before travelling?

The HSE has set up a National Contact Point 
Office to administer and oversee implementation 
of this Directive. Prior authorisation is not 
necessarily needed but it is required for in-patient 
(overnight) treatment and more complex care. It 
is recommended that you discuss your planned 
treatment with the National Contact Point Office 
before committing to anything. 

 

How can I find out more?

The HSEs National Contact Point, Cross-
Border Healthcare Directive Department, is 
based in Kilkenny (Tel: 056 778 4546; Email: 
crossborderdirective@hse.ie). 

Further information is available at the Directive 
website HSE.ie/crossborderdirective. 

If in doubt you can also contact my office.
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Working for you
Your local Councillor, representing you & the wider 
Lucan community on South Dublin County Council, 
Vicki is also an active participant on the following 
committees;

•	 Social and Community Strategic Policy Committee

•	 Sports Partnership Committee

•	 Chairperson Dublin Mid Leinster HSE Regional 
Health Forum

•	 Disability Consultative Panel

•	 Barretstown Ambassador
 

Vicki was elected in May 2014, as a Fine Gael Councillor 
to South Dublin County Council (SDCC), where she 
continues to represent the voice of people with 
disabilities, young people and families for Lucan and 
surrounding area.

Married with 2 children, she is an active advocate 
for people with disabilities and also fundraises for 
Barretstown under Team James, Our Lady’s Children’s 
Hospital, Enable Ireland and Our Lady’s Hospice 
Harold’s Cross.  Vicki represents communities in Lucan 
and Palmerstown.



One of the biggest issues right now is the waiting 
list for procedures on knees, hips and cataracts in 
particular. Naturally, we would all prefer that this 
treatment would be available in our own hospitals 
without a substantial waiting list. However, while 
the Government work to invest in our health system 
and reduce waiting lists, I feel it might be helpful 
to provide you with information about a new 
little-known law which allows you to obtain health 
treatments in Northern Ireland or overseas, often 
foregoing the waiting lists, and the HSE will have 
to foot the bill. 

I have helped dozens of patients with this 
information and I hope it might be of some help 
to you and yours. Inside this leaflet you will find 
answers to the most frequently asked questions on 
the matter. 

A brief list of Frequently Asked Questions:
What is this EU Directive?

Groundbreaking EU legislation means that you 
have the right to receive medical treatment 
in any other EU member state (including the 
North) and skip Irish waiting lists. The HSE must 
foot your bill. 

What does this new legislation cover?

Virtually ell elective treatment, bar organ 
transplants. It includes everything from hip and 
heart operations to diagnostic scans. It also 
includes psychiatric and addiction treatment, as 
well as orthodontic treatment and rehabilitation. 
It does not cover long term nursing home care, 
though. 

Is this the E111 or Treatment Abroad Scheme?

No, it’s different. The E111 scheme is for somebody who 
falls ill while abroad, and you can obtain forms to apply 
for this via my office. The Treatment Abroad Scheme 
is for procedures that are not available in Ireland. This 
scheme, the Cross Border Directive, is for patients who 
need planned procedures (elective procedures) that are 
provided in Irish hospitals but may have a long waiting 
list, such as hip replacements and cataract procedures, 
etc etc. 

 

Do I have to be on a waiting list for a long time?

No. In fact, you don’t even need to be on a waiting list 
at all. Via the Department of Health: “Referral for care 
under the Cross Border Directive can be made by a GP 
or a hospital consultant or certain other HSE clinicians”. 
So you can bypass waiting lists altogether and your GP 
can refer you directly to this scheme. 

 

So, if I am on a public hospital waiting list and have 
no private health insurance, the HSE now has to pay 
for me in a private hospital of my choosing in NI or 
Europe? 

Yes. It is important to be aware that the HSE will only 
reimburse you up to the amount that the procedure 
would cost them within the Irish health system though. 
Specific figures can be obtained through my office or 
on the dedicated number attached to this leaflet. 

 

Are you telling me I can travel to a private hospital 
overseas and have the HSE foot the bill?

Absolutely. 

 

Is there a catch?

Not really, it has been done by thousands of patients 
already. The main downside is the travel involved for 
people. 

 

Does the HSE really have to pay for this?

Yes. The legislation ensures that. However, you will 
have to pay the initial payment yourself and the HSE 
will then reimburse you. The HSE must pay the cost 
of that treatment in Ireland or the cost of it abroad. 
For some people, this might mean a very short term 
loan from the credit union. The HSE in our experience 
reimburses immediately upon receipt of the invoice. 

 

How will I know what the costs are to the HSE in 
public hospitals here to make the comparison to NI/
overseas hospitals?

There is a dedicated phone line to discuss this attached 
to this leaflet or you can contact my office. 

 

Can a private hospital overseas be cheaper than 
public hospitals in Ireland?

Yes. Plenty of people coming through our office have 
travelled to Northern Ireland, the U.K. or France - 
where they were cheaper. 

 

But I might still be out of pocket for a number of 
weeks? 

That’s true. And can put people off. But credit unions 
are now providing medical loans to enable more 
people to use the scheme and remember that the 
money will be reimbursed by the HSE very quickly 
upon the invoice being received. 

 

What about my travel expenses?

You must pay those costs yourself, unfortunately. 

 

Why has my GP not told me about this?

Unfortunately promotion of this scheme has not been 
great, and many are unaware of it. 

 

Want to avail of the 
Cross Border Directive? 


